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Below is a change log for the C4 SMS application-programming interface.

	Date
	Description

	June 14th 2005
	Initial public release of the C4 SMS API.

	June 23rd 2005
	Added error ‘E13’.  Missing message parameter.

	July 7th 2005
	Added error ‘E14’.  Service unavailable.
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Thank you for your interest in using the C4 SMS text messaging API.  Below are pages describing the API in more detail.

When you make a request to send an SMS text message, the unique message identification number is returned.  This number can then be used to query the messages status and cost.

The API HTTP address is secured with 128-bit encryption.  This helps prevent data being intercepted during transmission.  It is secured with a InstantSSL security certificate.

	Contents

	Page
	Description

	1
	Basic Message Parameters

Describes the basic parameters you can send with an SMS message request.

	3
	Extra Queries

Describes how to query the cost and status of a sent message.  Also describes how to test coverage, and how to predict a message charge.

	5
	Error Index

If you experience an error when sending an SMS message you will be presented with an error Id that can be looked up in this table.

	6
	Message Status Index
When querying the status of a sent message, you will be returned a message status identification number that can be looked up in this table.

	7
	International Format
Mobile numbers entered in the C4 SMS network must be entered in International format.  This chapter explains how to convert a number into it’s correct format.

	8
	Contact Information
C4 SMS is always open for comments, suggestions and support.  See this chapter for ways you can contact us.
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The C4 SMS gateway allows for lots of features.  These features can simply be added onto the HTTP request when needed.  All parameters can be used in a single request.
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When sending an SMS through our HTTP gateway you must provide your username and password.  The username parameter should be your C4 SMS account username.  Without providing this detail messages can’t be sent.

Parameter
:  username

Example   
:  https://api.c4sms.com/?username=xxxxx
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The password parameter is similar to the username parameter.  This value must contain your C4 SMS account password.  Without providing this detail, a message can’t be sent.

Parameter
:  password

Example   
:  https://api.c4sms.com/?password=xxxxx
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Every message requires a destination.  This simply is the number that is to receive the SMS message.  The number it is being sent to must be entered in international format, and contain numeric characters only.

Parameter
:  sendto

Example   
:  https://api.c4sms.com/?sendto=447891234567
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When sending a message you can specify the return number.  Numbers entered must be in international format.  Numbers can contain up to 16 digits, or they can contain up to 11 alphanumeric characters.  We advise against using special characters as this may delay/cancel delivery to some destinations, and recommend that only numeric digits be entered if using this parameter.

Parameter
:  from

Example   
:  https://api.c4sms.com/?from=447891234567
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The message parameter contains the actual message you are sending to the destination number.  If some characters are not sending, Unicode may need to be enabled (described below).  A single SMS message can contain up to 160 characters.  The message must be URL encoded.

Parameter
:  message

Example   
:  https://api.c4sms.com/?message=Hello World
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You may find that some characters are not displaying on the recipients phone correctly.  To amend this issue you may need to enable Unicode.  The message parameter after enabling Unicode must contain two-byte UTF-16 hex-encoded Unicode data.  One SMS message can hold a maximum of 70 UTF-16 Unicode characters.

Parameter
:  unicode

Example   
:  https://api.c4sms.com/?unicode=1
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This parameter contains the minutes you wish to delay the message delivery by.  The SMS message will be sent when the timeframe elapses.  You may delay a message by up to 1 week, the equivalent of 10,080 minutes.

Parameter
:  delay

Example   
:  https://api.c4sms.com/?delay=100
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Concatenation is used when a message needs to hold more data than the standard 140-bytes/160 characters.  Please be aware that activating this parameter reduces the number of characters you can hold in each SMS by 5.

You can concatenate a message by up to 3 messages, by passing in the values 1, 2 or 3.  If you concatenate a message, the credit cost of the SMS message will be increased accordingly.

Parameter
:  concat

Example   
:  https://api.c4sms.com/?concat=2
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You can send different message types through C4 SMS.  The message data is still held in the message parameter.  See below for a list of supported message types.

	flashSMS
	Upon delivery this message will appear instantly on the recipitents phone.

	nokiaOpLogo
	A Nokia operator logo.

	nokiaGpLogo
	A Nokia group logo.

	nokiaPicture
	Sends a picture message to some brands of Nokia mobiles.

	nokiaRingT
	Delivers a ring tone to the handset.

	nokiaRTTL
	Sends a ring tone in RTTL format to a Nokia mobile.

	nokiaClean
	Removes a Nokia logo from a handset.

	nokiaVCard
	Send a business card to Nokia mobiles.

	NokiaVCal
	Sends an event calendar to a Nokia mobile.


Parameter
:  mtype

Example   
:  https://api.c4sms.com/?mtype=flashSMS
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This section explains extra queries you can make with an HTTP request to C4 SMS.  These queries do not cost credits to make.

[image: image16.png]



The status of the message can be retrieved with this request.  A username and password must be provided for authentication of the request.  The ‘mid’ parameter should contain the message ID of the message you are querying.

https://api.c4sms.com/?username=xx&password=xx&mid=xxxx
	Return Values

	1..9
	The status identification number of the SMS message.  Please refer to section 4 (message status index) for more detailed descriptions on what these numbers represent.


[image: image17.png]



C4 SMS allows you to see if our network covers a destination.  The ‘qnum’ parameter contains the number you are checking.  No authentication is required for this request.

https://api.c4sms.com/?qnum=447891234567
	Return Values

	1
	The number you are sending the message to is supported on our network.

	0
	The number you are sending the message to is not supported currently on our network.
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If you would like to determine the cost of a message before you send it, then you can with the ‘cnum’ parameter.  The ‘cnum’ parameter must contain a full number in international format.

https://api.c4sms.com/?cnum=447891234567
	Return Values

	0
	The number passed through is either not supported by C4 SMS, or was entered incorrectly.

	1..*
	The standard credit cost of sending a single SMS message to the number queried.
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If you would like to discover the credit cost of a dispatched message you can do so with the ‘dmid’ parameter.  User authentication is required for this request.  The parameter must contain the message ID of the message that was sent.

https://api.c4sms.com/?username=xx&password=xx&dmid=xxxx
	Return Values

	0
	The message ID passed through is either invalid, or the message was not sent (check message status) and there was no subsequent cost.

	1..*
	The cost of the sent SMS message.
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If you would like to discover how many credits are left in your C4 SMS accounts balance, you can use the ‘balreq’ parameter, along with your username and password for authentication.

https://api.c4sms.com/?username=xxx&password=xxx&balreq=1
	Return Values

	0..*
	Your total credit balance in your C4 SMS account.
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It is more efficient to get all the details from a message rather than querying them one by one.  Passing a message ID into the ‘rall’ parameter returns the messages status and cost, separated by a comma.  User authentication is required.

https://api.c4sms.com/?username=xxx&password=xxx&rall=xxx
	Return Values

	1..9,0..*
	Two integers separated by a comma.  The first part is the messages status, the second is it’s cost.
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	Error Number
	Description

	E1
	Username and password were not specified when they should have been.  If they were specified, login failed or HTTP post requests are not enabled in your preferences section.

	E2
	A message is trying to be sent without a destination number being entered.

	E3
	A non-numeric destination number was entered.  Destination numbers must contain digits only.

	E4
	A numeric sender ID was entered with a length greater than 16 digits.

	E5
	A alphanumeric sender ID was entered with a length greater than 11 digits.

	E6
	The unicode parameter contained a value that could not be recognised.

	E7
	A value in the delay parameter was not recognised.  Refer to description above for authentic values.

	E8
	An out of bounds delay error.  Please check the delay entered lies between the accepted values.

	E9
	You do not have enough credits in your account to send the message.  No messages will be sent until there is a positive balance of credits in your account.

	E10
	A value passed from the concat parameter was not recognised.  Please be sure it contains a valid value.

	E11
	An out of bounds error for the concat parameter.  Please refer to it’s documentation for valid boundaries.

	E12
	An unrecognised message type was passed through.  See documentation for the ‘mtype’ parameter for accepted message types.

	E13
	A message has been attempted to be sent without the message parameter containing a value.

	E14
	Service is temporarily unavailable.
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When querying the status of a message, you will receive back a number.  Refer to the table below for descriptions of the meaning of these returned numbers.

	Number
	Description

	1
	The message was sent and received successfully.

	2
	The network delivering the SMS did not recognise the type of the message, or it’s content.

	3
	The message has been delayed and is currently in a queue for redelivery.

	4
	The SMS sent contained an error.  The most likely cause of this is due to the messages content.

	5
	The SMS message was cancelled.

	6
	Confirmation of receipt on the recipients mobile phone device.

	7
	There was an error when attempting to route the message.

	8
	The SMS message has expired.  This is due to the recipient’s mobile device being off for too long a period, or their mobile device is out of reach.

	9
	The message has been delivered to the SMS gateway.
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When making an SMS request, the destination number and sender ID (if a numeric one is entered) must be in International format.

To convert a number into International format is easy.  The leading zero must be removed from the number, and the corresponding country code replaced in front of the number.
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A list of country codes currently supported on the C4 SMS network can be found at www.c4sms.com/prices.asp.
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We are always happy to hear from customers, whether it is comments, complaints or suggestions.  Below are ways that you can contact us.  Please feel free to contact us on a 24 hour a day, 365 days a year basis.

Email Address

Support@c4sms.com
UK Phone Number

020 7871 8414

International Phone Line

+4420 7871 8414

